JIOrOBOP OKA3AHMSA YCJIYT CBSI3U Ne 070085
(TeneMaTHUECKHe YCYTH M YCIIyTH CBA3M 110 Mepeaatie NaHH BIX)

r. Pocrog-Ha-Jlony «30» nexabpsa 2025 T.

MuauBHAYadbHBIH NMPeANPHHHMATEID Burep Esrennii BacunbeBu4, UMeHyeMBlii B JabHelimem «OnepaTopy»,
NEeCTBYIOIMH Ha OCHOBAaHUH CeugerenscTea o BHeceHuu B EIPHIL sanucu 00 MHIMBHAYyallbHOM MpedlpHHUMAaTene,
3aperMcTpHpOBaHHOM 0 1 AHBaps 2004r. cepun 61 Ne002028272 or 27.07.2004r., Beipansoro UMHC Poccuu no
CogeTckoMy paiiony r. Poctopa-ta-Jlony, ¢ OJIHO# CTOPOHBI, H

MyHuuunajibHoe GiokeTHoe ofmeodpasoBaTeabHoe yupesaenue r. Pocrosa-ua-/lony «lIkonaNe 82» uMm.
leposi Pocenn Ilepmukosa B.A. (MBOY «lllkona Ni82»), B JHlUe AMpEKTOpa Jlanunenko Muupr CepreeBHbl,
JeHCTBYIOLIEro Ha OCHOBAHMH YCTaBa, MMEHYEMOe aee «ABOHEHT», ¢ JpYroii CTOPOHBI, B COOTBETCTBHH C m4.4. 1 cr.93
@enepanbHOro 3akoHa ot 5 anpens 2013r. No 44-®3 «O KOHTPAKTHON cHCTEME B cepe 3aKyTOK TOBApOB, pabor, yeayr ais
obecrieueHmsi FoCy1aPCTBEHHBIX M MYHHUMNATBHBIX HYKID) 3aKTOYHIH HACTOAIIMIT IOTOBOP O HUKEC/EAYIOLIEM:

1.IPEAMET AOTI'OBOPA

1.1. Onepatop 00a3yeTcs OKa3blBaTh AGOHEHTY TeneMaTHUeCKHe YCJIyrH CBA3H (yenmyru jocTyna K CeTH
MnTepHeT) U HHBIE YCIYTH, TEXHONIOTHYECKH HEpa3phiBHO CBA3aHHBIE C TeJIeMATHYECKUMH YCIyraMy CBA3H H HanpasJIeHHbIE
Ha TMOBBIIEHHE MX MOTPEOUTENBCKOMN LIEGHHOCTH - (f1aiee 1o TeKCTy — YC/IyTH Wil yeiIyTH cBs3n), coracoBatHbie CTOpOHAMH
B IPHJIOKEHMSX K HacToswemy JloroBopy, o)OpMIIEHHBIX B BHE 3aABOK, MOAMHCAHHBIX Croponamu 110 (opme TlpuioxeHus
Ne 1  Jorosopy, a AGOHeHT 0643yeTcs NpUHUMATL H OTIatMBaTh ycsyru cBasM (Hanee- yCIyrH CBA3H, yenyri). CTopoHBI
npy HEOOXOAUMOCTH TAKJKe COTIACOBLIBAIOT B 3asBKax yC/IyrH, COMYTCTBYIOLIHE YCIYTH CBA3H (1anee YCayru CBA3M, yCIyrH)
yKa3aHHbIE B HHX.

1.2. Azapec okasaHus ycayr (yCTaHOBKH M0/1b30BaTE/ILCKOTO (oKOHEYHOT0) 000pyAOBaHHA ABoHeHTa) W ONMHUCaHHe
aGOHeHTCKOM MHMUK (PH I0CTYNE K CeTH repejaun JaHHBIX ¢ MCMOL30BaHHEM aGoHeHTCKON NHHUK), AaTa BbIIOJIHEHHA
paBoT Mo MOAKIIOYEHHIO NOMCILEHHS AGouenTa k ceth Onepatopa JUisl lLieel oKasaHHs yCiyT CBA3H (nanee — paboTel NO
NOMKITIOYEHMIO), LieHa paGoT Mo MOAKIMOYEHHI0, CTOMMOCT, OKasaHMA yCiyr M tapu¢ cormacoseiBaroTes CTOpOHaMH B
COOTBETCTBYIOIIMX 3asBKax K Jorosopy. Ha kaxmoe noMeLieHHe 3aka3uMka, MOAKIKYEHHOE K CEeTH Oneparopa,
odopmiseTcs cBos 3aiBKa, KOJIMYCCTBO KOTOPBIX HE orpanuueHo ycnopuamu Jlorosopa.

1.3. Ycayru CBA3M 10 TepeJiae TaHHbIX — 3T YCITyrH CBA3H [0 Nepeaatc MAHHBIX, 3@ UCKJIFOUEHHEM YCITyT CBA3H
10 mepeiaue JaHHBIX JUIA Liesel nepeain ronocoBoil HH(OpMaLHH,

1.4. TeneMaTHYeCKHE YCIYrH CBSI3M — 3TO YCIYrd, KOTOpbIE MPElOCTaBIACT OriepaTop B 4YacTH 3JEKTPOHHBIX
KOMMYHHKaLHH.

1.5. B uenax obecreueHnsi TeXHUYECKOH BO3MOKHOCTH OKa3aHHA AGOHEHTY YCIyr CBSI3H, ONPEAEICHHBIX
nactosuumM Jloroopom, Oneparop B ciiydasX, COracoBaHHbIX B 3asBKax, BHINOJIHAET B COOTBETCTBUH C MOAMHCAHHLIMH
3asBkaMd Kk HacTosmemy Jloropopy paGoThl MO MOAK/IIOHUEHHIO MOMEIIEHHMA Abonenta k cetn Omeparopa. Jlaroii
BBINOHEHUA PaboT 10 MOAKI0YeHHI0 CTOPOHBI COrTACHINCh CHHTATE JIaTy, yKa3aHHYyIO B AKTE BbIOJHEHHBIX pabor.

1.6. [Tpy BEINOIHEHUH PadOT MO MOAKTIOYEHHIO Onepatop npu HeoOXOAMMOCTH Ha MEPHOJL OKa3aHUs ABOHEHTY
YCIIyT CBA3M 10 COOTBETCTBYIOICH 3asBKe MOKET NpeaocTaBnaTh AGOHEHTY B MOJIb30BAHHE obopyoBanue, HEOOXOIHMOE
s ueseil okasaHWs YCIyr CBA3M B COOTBETCTBUM C 3asBKOH. YcTaHaBIMBAaEMOE B TOMelleHHH AGOHEHTa obopynoBaHue
Oneparopa (nanee — 06opynoBaHue Oneparopa) H ero XapakTepuCTHKH YKasbIBaloTCi B AKTe clauu-TpueMKn paboT 1o
noakmoYeHuIo. YkasaHHoe obGopyloBaHHe MPUHAMICKHT Oneparopy M TMOMJIEKUT BO3BPATY Abounentom Onepatopy B
Teyenye 5 JHell ¢ AaThl TNPEKPALIEHWs OKasaHWa yCiayr CBA3H 110 COOTBETCTBYIOIIEH 3afBKe MO aKTy BO3BpaTa,
noanucsieaemoro Ctoponamu. [lnata 3a nONb30BAHME oGopynoBaHHeM B TMEPHOA OKasaHWi YCaAyr CBA3H 1O
COOTBETCTBYIONIEH 3asiBKe HE B3UMACTCA C AGoHeHTa.

1.7. B pamkax omHo# 3asBKH, OCYIECTBIAETCA NOMKIOHCHHE TONBKO OJHOTO ab0OHEHTCKOTO YCTPOHCTBA.
TonK/MoYeHHe [ONOTHUTENbHBIX ABOHEHTCKHX YCTPOHCTB  OCYIIECTBIAETCA 3a JIOMOJHUTEBHYIO TUIaTy, COrjaacHo
npeiickypanty Oneparopa.

1.8. AGOHeHTCKas JIMHUA Ha ydacTke OT abOHEHTCKOro 00OpyAOBaHHA 10 Gnukaiimiel TOYKH MPHCOEIMHEHHA K
Cetn Onepatopa SBJAETCA COOCTBEHHOCTBIO AGOHEHTA ! HAXOINTCA B 30HE €r0 OTBETCTBCHHOCTH.

1.9. Tlonyuuts MHOPMALMIO O COCTOSHHHM CBOErO JIHLEBOrO CHeTa, cefleHHs 00 OKasbiBaeMbIX ycayrax, a
TaKKe Nepenath WHOPMALMIO O TEXHHYECKHX HEHCNPaBHOCTAX, MPENATCTBYIOWMX MONB30BAHUIO yCIyramH, ADOOHEHT
MO3KeT 1o TenedoHy cinyKObl TeXHH4ECKOH MOANePKKH (ropsueii TMHHUK), YKa3aHHOMY B pasjiesie 9 nactosmero Jloroeopa.

1.10. Ycayru no kaxao# 3aknoueHHoii CtopoHaMu 3asBKe OKa3bIBAIOTCA B Mpeaenax cpoka aeHcrsus Jlorosopa,
HAYMHAA C JAThl TIOAMMCAHNA AKTA BRITIONHEHHBIX PaboT MO MOAKIIOYEHHIO, ECTH MHOI CpPOK Hawana OKa3aHWs yCIyr He
yKa3aH B 3adBKe.

1.11. Oxasanve OnepaTopoM yCIyT CBA3M OCYLIECTBIAETCA B COOTBETCTBHH C:

DeepanbHbIM 3aKkoHOM Poccuiickoil @eacpatiiit OT 07.07.2003 r. Ne 126-®3 «O ceasuy; [TocTaHOBIECHHEM [TpaBuTenLCTBA
P® or 31.12.2021 N 2606 «O6 yrsepxkncHuu [lpaui oka3aHWs yCayr CBA3H IO nepenaye maHHbix» (nanee — Ilpasuna
OKa3aHMA YCIyr CBS3M MO mepefaue AaHHBIX» TMoctanosnenuem Ilpasutensctea P® ot 31.12.2021 N 2607 «O6
yrBepskacHun TIpaBu/l OKasaHMs TEIEMAaTHIECKUX YCIyT CBASHY (nanee — INpaBuia OKasaHUs TEAEMATHYECKUX yCIIyT CBA3H),
H TpeGoBaHMAMH PyKOBOIAIIEro JOKYMEHTa OTPACiH «TeneMaTHIECKHe CIIyKObI», yrBepiaeHHbIMU [TpHKasoM MuHCBA3H



Pocern o 23.07.2001 r. No 175 v UHBIMH HOPMATHBHBIMH MPABOBBIMH JOKYMCHTAMH,

NeHCTBYIOIMMH  IHLEH3NAMHM, BbIIAHHBIMK  Oniepatopy denepanbHOil  cTyk00ii 1o Hamsopy B cpepe CBA3M,
MH(POPMALMOHHBIX TEXHONOrHH W MacCOBBIX KOMMYHHKALIWH, JaHHbIE O KOTOPBIX MPEACTABJICHBI Ha caiite Oneparopa
https://elit-tv.ru/ (nanee cait Oneparopa, caiiT), B TOM HHCIE:

Ne J1030-00114-77/00105915 (Ne148249) «Ha okasaHue TeleMaTH4ECKHX YCIyT CBA3NY,
Ne J1030-00114-77/00105914 (Ne148248) «Ha OKa3aHue YCIyr CBA3H MO repenate JaHHLIX, 3a MCKJIFOYEHHEeM YCIIYT CBA3M I10
nepejaye JAHHLIX /IS Lenei nepeaain rojiocoBoi HHGOpMALIHKY

1.12. UK3 263616103086461610100100050000000244

2.TIPABA 1 OBA3AHHOCTH CTOPOH

2.1. Oneparop obs3an:

2.1.1. Okasarh AGouenTy ycnyru no nomkmodexuio k Cet Onepartopa CBA3H W HACTPOIiKe MONL30BATENBCKOrO
o6opynosanus. ODOPMHTL OkasaHHbIC AOOHEHTY yCIyTH Mo nonkmouennio Kk Cern Orepatopa CBA3M AKTOM Cla4u-
npuemMku pabor.

2.1.2. Oka3piBaTh AGOHEHTY YCIyrH eKeIHEeBHO, 24 yaca B CYTKH, 6e3 repepsIBOB, 33 HCKIIOUEHHEM MEpPephIBOB,
BLI3BAHHBIX TEXHWYECKOH HEOOXOAMMOCTBIO, @ TaKkKe 33 MCKIIOUCHHEM BPEMEHH TMpPOBENEHHA PEMOHTHBIX H
npodunaKTHIECKHX padoT.

2.1.3. OBecrieuuTh BbiaeleHHe aGOHEHTCKOMY TEPMHHAJY CETEBOro anpeca. Ecnv MHOTO HE YKa3aHo B 3asdBKe,
aBOHEHTCKOMY TEPMHMHAITY BBIJIENACTCS BPEMEHHBIH (nMHamuveckuit) ceTeBOl anpec (IP-anpec), KOTOpbIf aBTOMATHYECKH
TPUCBaHBAETCH YCTPOHCTBY B CETH H MOKET MEHATLCA OT CECCHH K CECCHH.

2.1.4. Wspemars AGOHEHTa O MIAHMPYEeMbIX NPOPHIAKTHIECKHX H PEMOHTHBIX paGoTax He MeHee, YeM 3a 24 uaca
yTeM pa3MelleHns COOTBETCTBYIOLIErO HH(OPMALMOHHOTO yBEIOMIIEHUs Ha caiiTe OrepaTtopa, WM IMyTeM HarpaBJCHHsA
AGOHEHTY YBEIOMIEHHS MO €ro 3JEKTPOHHON MouTe, ykasaHHoil B pasmene 9 JloroBopa, WM IyTeM PpasMELICHI
uHopMaUMK B JMMHOM KaGHHETE AGoHeHTa, MM MyTeM HampaBJieHWs Myll-yBeJOMIICHHA, nmbo cmMc-coobiIeHus, HiM
HHOPMHUPOBAHHA B MCTIONB3YEMO AGonenTtom cucteme D10,

2.1.5. B ciyuae orcyTcTBHA Y AGOHEHTa BO3MOXKHOCTH JI0CTyNa K yenyram 1o Bune Oneparopa, Onepatop obs3aH
NPOBECTH PEMOHTHEIE pabOThI M BOCCTAHOBHTE JI0CTYH AGOHEHTa K yc/yraM He T03xke, 4eM JI0 KOHLA clielyiolero paboyero
IHS ¢ MoMeHTa oOpauieHus AOOHEHTa B TEXHHYECKYIO cnyx0y Onepartopa (B ciydae Hamu4ud 0OBEKTHBHLIX NMPHYHH,
NpensTCTBYIOMX YCTPAHEHHIO HETloJIaloKk B 3asBJIeHHBIH CPOK, CPOK BOCCTAHOBIIEHHA A0CTYT MOKET OBITH yBEJIHYEH).

2.1.6. Bectn yueT haKTHYECKH OKA3aHHBIX AOOHEHTY YCIYT.

2.1.7. OcymecTssTh GecniaTHoe HHPOPMALMOHHO-CIIPABOYHOE obcnykusaHue AGOHEHTa.

2.2. Onepartop Brpase:

2.2.1. VeraHasaupaTh U (MIH) U3MEHATH [eiiCTBYIOUIHE Tapu¢si (TapudHsie niaksl), [pefickypaHT LeH, HIMEHATE
CTOHMOCTB YCIYT M YC/IOBHS NMPEAOCTABIEHUA YC/YT, YBEAOMIAA O TaKMX u3MeHeHusx AGOHEHTa He MeHee, yeM 3a 10 aHei
1O BCTYNUIEHMS W3MEHEHWH B CHIly, MYyTEM HAMpaB/IeHHA yBEJIOMIICHHA 0 TAKHX HM3MEHEHHAX Ha 3JIEKTPOHHYIO MOUTY
AGOHEHTA, MM uepe3 MCTONb3YeMylo AGOHEHTOM CHCTEMY 3J10, uin nyOnuKys yBeIOMJEHHE Ha ODHUHATLHOM caiite
Onepatopa. B ciyuae, eciii AGOHEHT B JleCATHAHEBHBIH cpoK (KaneHaapHbIH) ¢ JaThl BCTYI/ICHUA B CHITY BBILIEYKAa3aHHBIX
y3MeHeHuii He yBenomMuT Oneparopa O pacTOpKeHHH JloroBopa, AGOHEHT NPU3HAET CBOE COrJIACHE € TAKUMH HIMEHEHUAMH,
TOANMCcaHHE JOMOMHUTEBHOrO corfalenns k Jlorosopy npi 3ToM He tpebyerca.

2.2.2. TIpMOCTaHOBUTE ~ OKa3aHHE  yCuyT AGOHeHTY B Cly4ae HapylleHHs AbBonentoM TpeboBaHMmii,
npeaycMoTpeHHbIX JIOroBopoM, B CydasX HECaHKUMOHHPOBAHHOTO noakrodeHHs AGOHEHTOM TPETBHX JIHIL K ychayram
OrepaTopa, a TAK)Ke B ClTydasx, NpeayCcMOTPEHHEIX sakoHozarenbcTBoM PD.

2.2.3. TlpuocTtaHaBnuBaTh OKa3aHWe YCIyr B CyHae HapyUICHHA AGOHEHTOM CPOKOB OIUIATHI YCIIYT, HO HE paHee
11-ro (OAMHHAAUATOro) YMCIA, YHCHA CIEAYIOUero 3a OTYETHBIM MEpHOIOM (Harpumep: TIpH OTCYTCTBMH OIIaTHl 3@
deBpasb, OKkazaHue yCIyr MPHOCTAHABIHBACTCA C 11-ro mapra). OkasaHue yC/yr BO3OOHOBIACTCA B TeUCHHE 2-x (nByx)
4acoB mocie MOCTYIUIeHHs Ha JMUeBOH cuer AGOHEHTa CYMMBbI 3aJ0/DKEHHOCTH HIH nocne npexbsBneHns AGOHEHTOM
IUIATEKHBIX JIOKYMEHTOB, NOATBEPIKAAIOIIMX JMKBHALMIO 3a0KEHHOCTH T10 OTIaTe yciyr B HONMHOM ofbeMe.

2.2.4, OcymecTBnATh OrpaHUYeHHEe OTIENbHbLIX neficTBuii AGOHEHTa, ecu TaKde JeficTBUA CO3JAl0T yrposy wid
HOpMaJIbHOrO (hYHKUMOHHPOBAHHUA CETH CBA3H.

2.2.5. TIpON3BOIMTE OCMOTPBI COCTOSHUS CeTel CBA3M, yeTpoiicTB M 060py/A0BaHHA AGoHeHTa, HCITOIb3YEMBIX 1714
NONB30BAHMS YCIYTaMH, TOYEK MOAKIIOYeHHS YCTPOHCTB AGonenTa Kk cetu Oneparopa, pacrio/ioKeHHBIX Ha TEpPUTOPHH H B
nomeleHusX AGOHEHTa.

2.3. AGoneHT obsi3amH:

2.3.1. Onnaunsath ycayru Onepatopa B NOps/IKe, MPeLyCMOTPEHHOM HacToAl UM JoroBOpOM.

2.3.2. TlpuHuMaTh B COOTBETCTBHHM C YCIOBHAMM pasieia 3 pacTosero Jlorosopa BhbinonHeHHble OnepaTtopoM
paGOTEI N0 MOAKITIOYEHHIO W OKA3aHHBIC HM YCIIyTH, eXKEMECAHO paccMaTpuBaTh IOKYMEHTBI (aKThI, VIIJ1), HanpaBasemMbie
OnepatopoM, oGecrieunpas NPUEMKY yCIIyr B MOpsIKEe H CPOKH, onpeneseHusie B pasjene 3 Jloropopa.

2.3.3. PeryispHO KOHTPOJIMPOBATh COCTOAHHME CBOErO JIMUEBOrO CHeTa, a TAKKE OTCMEeKHBATE WH(POPMALIHIO,
my6aukyemylo Ha caiire Oneparopa.

2.3.4, CozepikaTb B WCIPABHOM COCTOAHHH aBGOHEHTCKYIO JTHHUMIO M 000pY/J0BaHHE, HAXOAALIEECH B foMelleHHH
AGouenTa, a Takke codbmo1aTh NPaBuiia SKCTyaTalni obopyaoBaHus.

23.5. Wcrnonb30BaTh ULA TONYHEHHA yCIyr cepTHHUUMPOBAHHOE MOJIB30BATEILCKOC (okoHe4Hoe) 000pyAOBAHUE K
nporpamMmHoe obecriedenue, KOTOPIE COOTBETCTBYIOT YCTAHOBJIEHHBIM TPEGOBAHUAM JCHCTBYIOLIErO 3aKOHO/ATEeNbCTRA,

2.3.6. He ucnons30BaTh NpeAOCTABICHHBIH JIOCTYN K CETAM CBA3M JUTA pacnpocTpaHeHus HEHYIKHOI1 roJryyaTesno,
He 3anpoieHHoi HH(opMaimu (CO3AAHNSA WM YHaCTHA B CETEBOM LIYME = cname).



2.3.7. O6ecneunts poctyn paboraukos Omeparopa B TMOMEIICHHA AGoHeHTa s mnpoBeneHus paboT Mo
HOJIK/IIOUEHHIO, YCTAHOBOUHBIX, SKCIUTyaTalHOHHbIX, npodHIAKTHYECKHX, PEMOHTHBIX HIIH HHBIX, HEOOXOAHMBIX LA
oBecrieyeH s HOpMaILHON paGoTOCNOCOOHOCTH CeTH Onepatopa 1 Oka3aHus AGOHEHTY yC/IyT U BBITOIHEHHA padoT.

2.3.8. CooGmats Onepatopy 0 o0bIX ClydasX yXyAeHUs KauecTsa CBASH Wl e¢ OTCYTCTBHA.

2.3.9. Coobmwars, Oneparopy NMHCbMEHHO B CPOK, HE npespimaomui 10 kaneHAapHbIX [Hel, 0 mpekpalieHuu
CBOEro mnpasa BiajfeHWA W (wiM) MOJIB3OBAHWA MOMEIICHHEM, B KOTOPOM YCTAHOBJIEHO [10JIb30BATEIBCKOE (oKoHe4HOe)
oGopyloBaHKe JUls T0/IB30BAHUS YCayraMu Oneparopa, KpOMe TOro, B CPOK HE MO3JIHEE 5 paGounx aHeil HHPOPMHPOBATH
Onepatopa 060 BCeX W3MEHEHWAX CBOMX DEKBH3HTOB, yKasaHHBIX B paszenc 9 JloroBopa, B TOM uucie GAaHKOBCKHX
PEKBH3NTOB, a/peca Ul BICTABICHUA cuéTa M NMUCHMEHHBIX YBEJOM/ICHHH, KOHTAKTHBIX HOMEPOB Tene()oHOB M aApecoB
3JIEKTPOHHOMN MOYTHI.

B chyyasX HEW3BELICHHA MM HapylIeHHs HAacTOAWCro MyHKTa ABOHEHT CaMOCTOATENBHO HECeT BCE PHCKH
HACTYTIEHMA HEraTUBHBIX MOCTEACTBHH 1 0A3yeTCH BOMECTHTE OriepaTopy NMOHECEHHbIE B CBA3H C HAPYLIEHHEM JAHHOTO
nyHkTa JloroBopa yOBITKH.

2.3.10. AGoHeHT obA3aH MPUHATH BCE pa3yMHBIE MEpbl M4 obecrieuenns coxpanHocTH obopynopasus Oneparopa
1o ero sozepara Onepatopy.

2.3.11. He nepenasats OGopynosanne Oneparopa TpeTbHM JIMLAM.

2.3.12. B ciyuae noBpesk/eHHs (HeHCTPABHOCTH) WIH YTPaThl O6opyaosanus OnepaTopa HEMELICHHO coobMTh 0
cnyuusiemes Onepatopy (MTHCBMEHHO 1 110 TeneoHy) H yKa3aTh BO3MOXKHbIE NPHYMHBL, KOTOPBIC NPHBEIH K 3TOMY.

2.3.13. OnnaTHTh JONOJIHATENbHBIE PadoThl, HE OrOBOPEHHLIC B JasBke K HactosuieMy JloroBopy, BbIMOTHEHHBIE
Onepatopom 1o 3anpocy AGOHEHTa i C ero corjacis, B NepHold neficTeus Hacrosmero Jlorosopa. Omnnmata Takux yciayr
Npou3BoANTCA AGOHEHTOM B COOTBETCTBHH C neficTBylomumit y OnepaTopa LeHamMH B TeHEHHE 3-x paboumx JHeli ¢ MOMEHTA
ToydeHus cuera Ha oniary.

2.4. AGoHeHT Bnpase:

2.4.1. OTKazaTbCA OT OMIATHl YCIIYT, NPE1OCTaBICHHBIX EMY 6e3 ero corjacus,

2472, Haswauath 1o corjacoahuio ¢ OrepaTopoM HOBBIC CpOKH OKa3aHHA YCIyr, eciu HecoOmoneHue
YCTAHOBJEHHOTO CpOKa GbUIO 00YC/I0BNEHO 06CTOSTELCTBAMH HEMPEOAOTHMO# CHIIBI.

2.5, CTopoHsl WMEIOT Jpyrue mnpasa M HECYT obsanHocTH, npeaycMoTpeHHbie [IpaBunamu  OKasaHHA
TeleMaTHUECKHX yCIyr cBasd, [IpaBuinaMy OkasaHus ycayr CBA3W MO Nepeatc NlaHHBIX ¥ 3aKOHOM «O CBA3HY», B TOM YHCIC
He oroBopeHHble JIoroBopoM.

3. ITOPSIIOK CJIAYM U IPUEMKU YCJIYI U PACUYETOB

3.1. CroumocTs okasbiBaembix AGoHeHTy yeuyr (pasmep exkeMecauHol abOHEHTCKOM MuaThl 3a yCIyrn W LeHa
pa6or Omnepatopa Mo MOAKAIOYCHHIO nomerermii AGoHeHTa K ceTu ceasu Omepatopa) COracOBBIBACTCA CropoHamu B
3asskax k Jlorosopy.

3.2. Oneparop npeocTaBisieT yeiayri Ha CyMMy 33600 (TpuauaTh TPH THICAYH mectbeor) py6. B Tom uncie HJIC
22%, 3a niepuoa ¢ «01» susaps 2026 roxa no «3 1» nexabpsa 2026 roaa.

3.3. TlepBbiii natexk: CYET 3a NOAKIIOYCHHE K CETH Onepatopa (eciu 3asBKOii NpeycMOTPEHO BeIMOIHEHHE paboT
[0 MOAKITIOYEHMIO — B3MMAETCS OJHOKPATHO) M OILIATy YC/yr CBA3H 210 KOHUA TeKyliero Mecslia, Hanpasssercs AGOHEHTY B
TeueHue 3 (Tpex) KaleHJapHbIX AHEH C JaThl MOAMHMCAHHA CTOpOHaMH COOTBETCTBYIOLICH 3asieky. YKazaHHbIA cyer
omnauusaercs AGoHeHToM a0 10-r0 (AecsToro) YMcia CIeyIOWero 3a OTIETHRIM neppogom. CueT HanpasseTed ABGoHEHTY
110 3eKTPOHHOII TouTe W/HIK B CHCTEME 2110.

Pa3Mmep IuiaThl 32 OKasaHue yc/yr CBA3H 3a Hero/HbIH KaJeHIapHBIA MECALL ONpeaeAeTcs NPONnopUHOHANIBHO
KOJMYECTBY KaleHAapHBIX HeH OKasaHs yC/Iyr B TAKOM MECALLE.

3.4. Onyiata 1o HacTosemy JIOroBopy OCyHIeCTBIETCA 3aKa3qnKOM SKEMECATHO B teuenne 10 (aecatn) pabo4ux
nHell ¢ naThl MOAMMCAHMS 3aKa3uMKoM AKTa TMPHEMKH TOBApOB, paGor, yenyr ($.0510452), yTBepaeHHOr0 NMpHKa3oM
Munguua Poceun or 15.04.2021 Ne 6lu «O6 yTBEpIKICHHH YHH(HIMPOBAHHBIX dopM IMEKTPOHHBIX [OKYMEHTOB
GyXranTepckoro y4eta, MPHMEHACMbIX MpPH BEACHHMH GIO/UKETHOrO yueTa, OyXrajiTepckoro y4era rocylapCTBEHHEIX
(MYHHMIMNATBHBIX) YUPEKACHHHA, U METOAUYECKUX yKazauuif o ux GOpMHPOBAHHUIO U IPHMEHEHHIOY (nanee no Tekcty — AKT
npuemky ($.0510452)), myTem NepedHCCHHA ACHEKHBIX CPelICTB Ha pacHeTHBIA cHeT WcrnonHuTens B pOCCHIHCKUX pyOIsX.
ABaHCHPOBAHHE He NpejlyCMOTPEHO.

3.5, AGoHeHT 00s3aH NPUHATE paboThl, NOANUCAB AKT caauu-npueMky u nepenars Onepartopy NoANMcaHHelil aKkT
cnauy - npueMku. [Tpu nomyueHun AKTa cia4H-PHEMKH B CHCTEME /10 AGoseHT 06s3aH B Teuenne 3 (Tpex) KaneHJapHeIX
nueli moanucaTh AKT cuauw-npuemkd. IIpy HEHAmpapicHUH AGonenToM OriepaTopy MOTHUBHPOBAHHBIX MMHMCbMEHHBIX
BO3p@KEHNH B TeueHHe 3 KaleHJapHBIX JHeii co HS MojydyeHHs (JMYHO WM B CHCTEME 3J10) Akra craud-npueMKn OT
Onepatopa, AKT CIQuH-TIPHEMKH N0 MOAKIIOYCHHIO CHHTACTCA noxanucaHHsiM AGoHentom Ge3 3ameuaHuii, a paGoThl 1O
[TOIKITIOYEHHIO — TIPUHATBIMH HM.

3.6. CucTeMa ONJIaThl OKa3bIBAEMBIX YCJIYr CBA3M — MOCTOIIIATA. Pasmep exemecsuHOH abOHEHTCKOH MiaTkl 3a
YCIYrH CBS3M ONpENeNsercs B COOTBETCTBHH C cornacopanHeiM CTOpOHaMH TapH(HBIM TJIaHOM T10 Kak0l 3asBKe,
3aKO4EeHHON K JloroBopy.

3.7. PacueTHbIM TiepHOZIOM ABaAeTes | KaneHgapHblil Mecsll (¢ NEPBOro Mo MociefHee YucIo mecaua). OTueTHBIN
NepHOJ — KaleHIApHbili Mecsll, B KOTOPOM OKa3aHbl YCIyTH. Pa3zmep MuiaThl 3a OKasaHWe yCIyr CBA3M 3a HETOHBIA
KaJIeHAApHBIi MECALL ONPEIENAETCA NPONOPLUHOHATBLHO KONHHECTBY KaJIeH/IapHBIX JHeH OKa3aHWA yCIIyT B TAKOM MECALC.

3.8. Onepartop BeleT JIMLEeBOMH CHeT AGOHEHTa, Ha KOTOPOM OTPAKAKOTCA MOCTYTICHHE CPEACTB Omneparopy, a TaKKe



CIMCAHWE STHX CPEACTB B CHET OMIaThl YCHYr, OKA3aHHBIX B COOTBETCTBHH ¢ HactoamuMm JloroBopom, B TOM YHCIE,
yKa3aHHBIX B 3asdBKax

3.9. AGoHeHTCKad Iuiata 3a yCJIyrH CBA3W HauMCIAeTcs 1o Kayknoil 3akmouennoii 3asske k JloroBopy ¢ MOMEHTa
noanucarns CTopoHaMH K Hel AKTa Clauu-NpHEMKH paGoT MO MOAKTIOYEHUIO, eC/IH MHOH CPOK Haualla OKasaHud yCIyr He
yKa3aH B caMoii 3anBke.

3.10. i BHeceHus aGoHEHTCKO# niatsl, Oneparop eKeMecitiHo HanpasseT AOOHEHTY 10 5 (naroro) vMcaa
KaIOr0 MECAlA CUeT Ha OMJIaTy yciayr B TEKylUIeM MECAlle OKasaHW: yCiyT. (Hanpumep: cuet Ha oriaty 3a (espaib,
BbICTaBAsETCA 10 S-r0 (eBpans).

CueT Ha OTUIATy YCIIyT 3a MOJHBIE MECALb! OKA3aHHA YCIYyT CBA3N HaNpasIieTCH AGoHeHTy B TeueHHe 5 (nATH)
KaJIeHJapHbIX JIHeH ¢ Hauama TeKylwero mecaua. McKmouenue: CYeT 3a SHBaph BBEICTABIAETCA B T€YEHHE NMEPBBIX 3 (Tpex)
paboumx nHeit supaps. Cuer Ha omuaty nanpasnsercs AGOHEHTY [0 3NEeKTPOHHOMH mouTe, yKasaHHOH B Jorosope u B
cucteme DJ10.

3.11. AGoHeHTCkad MnaTa 3a pacyeTHbIff TEKyLMH MECsL OrIauuBacTCA AGoneHToM exemecsuHo 10 10-ro
(necAToOro) YKHCna CeAyioLero 3a OTYETHBIM NEPHOJIOM.

3.12. B Teuenne 5 (nsATH) KaleHIapHBIX JHEH CO HA OKOHYaHHA otyeTHOro nepuoza Oneparop odopmiier eHHbIH
nokyment - YTIJI (yHuBepcabHbii TepeIaTo4HbIH JOKYMEHT), B KOTOPOM YKa3biBacT oka3aHHbie AODOHEHTY B OTHETHOM
NEepHOZIE YCITYTH, YCIyTH CBA3H 110 BCeM NeliCTBYIONIMM B OTYETHOM NepHOAe 3adBKaM, U HanpaBieT VTI]I okazaHHBIX YCIIyT
AGOHEHTY OJIHHM M3 CIIE/yIOLNX CriocoGoB:

anekTponHsiii BapuanT YI1JI, noanucaHHbli 3eKTPOHHOI noanucsio Oneparopa, B CHETEME 210,

ckan-korms YIIJI no 3eKTPOHHOI rouTe.

Ilo 3anpocy AGomnenta Opurunan YIIJI, noanucaHHelii OnepatopoM, B 2 3K3eMIUIAPE HANpaBAcTCA AGoHeHTy
NPOCTBIM MMCHMOM Ge3 OMHCH BIOKEHHS Yepe3 NOoUTOBOE otaenenue [outsl Poccun, BTOpoil 9K3eMIUIAP MOUIEXKHT BO3BPATY
B anpec Oneparopa.

3.12. VIIJI nanpapasiotcs AGOHEHTY B LensX OyxranaTepckoro ydera noiexar obs3arebHOMY MOANHCAHHIO
AGoneHToM. AGoHeHT 06s3zan B Teuenue 3 (Tpex) KajeHIapHBIX aHell ¢ MoMmeHTa momydeHus or Oneparopa YA
paccMOTpeTh MOJyYeHHBIH OT Oneparopa YIIJI 1 npu HaJIuuMH BO3p@XKeHMI K OKasaHHbIM yCIyram, B OTHETHOM repuoje
Hanpasuth OriepaTopy BO3p@kKeHUs 1 OTKa3 B MPHUEMKE yCJIyT.

B ciyuae Henanpasnenns AGOHEHTOM B yKasaHHbIH CPOK BO3IP@KEHHH OTHOCHTEILHO YCHYT, YKasaHHbIX B VI,
YCIYT# 3@ OTYETHBIH NEpHOJl CHUTAKOTCH MPHHATBIMH AGOHEHTOM B TOJHOM oGbeme, 6e3 3ameyaHui, npu 3ToM AGOHEHT
noanuceiBaeT YI1J{ 0IHUM U3 ClELYIOLINX cnocoboB,

snexTponHbiii Bapuant Y1, [oANMCcAHHBIH AnekTpoHHol noanuckio OriepaTopa, MOAMMCEIBACTCA ABGOHEHTOM B
cucreme DJ10;

cxan-konua YTIJL nonydeHHoe AGOHEHTOM MO /IeKTPOHHOM nouTe noanuckiBaeTcs AGOHEHTOM M HarpapjseTcs Ha
snekTpoHHyto nouty Oneparopa.

TMoanucanusii Croponamu VYIIJ| cunraerca AOKA3aTe/lbCTBOM HajUIekKallero OKazaHus YCIyr, YCIYyr CBA3H
AOGOHEHTY.

B cinyuae npusHaHHA 000CHOBAHHOCTH BospaxeHuii AGonenta no YIIJI okasaHHBIX ycuyr Onepatop KOPpPeKTHPYET
VIIJ] u HanpasaseT ero NoBTOPHO AGOHEHTY. AGoHenT 06s3an npunats YT nosropHo. B cnyuae, eciid B COOTBETCTBHH c
nonmucanibiM Croponavu YITJI OKasaHHBIX yCIyr CTOMMOCTh YCIyr B OTHETHOM nepuosie OKaXeTcs MeHblle pasmepa
orutaueHHol AGOHEHTOM TMpeABapHTEIbHON OMNJaThl 33 OKasaHHe yCIyr B ordyeTHOM Mecsle, To OnepaTop OCYIIECTBAAET
3aueT oGpasoBaBileiics MeperiaThl B CUET OKA3aHWA ycayT CBA3H B ClleIyrOleM PacueTHOM Mecsle WM 10 TpeGoBaHuIO
AGOHEHTa BO3BpALIAET eMy Meperiaty B TeueHne 5 pabouMx AHEei.

3.14. Onnarta ycioyr NMPOM3BOAMTCA COIIACHO YC/IOBHAM HACTOALUETO Jloroopa ¥ BbicTaBIseMbiM OnepaTopoM
cyeram B popMe GE3HATMUHOTO pacyeTa B POCCHACKHX py6asX MyTeM NepeYrcieHus ICHEKHBIX CPEICTB Ha pacueTHblii cuet
Oneparopa.

3.15. Jlatoit ommatel ycmyr Oneparopa ABjseTCs AaTa MOCTYIUICHHA JeHeKHBIX CPEJICTB Ha pacyeTHbIH CYeT
Onepatopa. B ciyuae HapyuwieHWs CpOKOB OIIaThl, Onepatop BrpaBe NPHOCTAHOBUTH JOCTYN K yciyre ¢ 11-ro
(OIMHHAILATOr0) YMCja, CIeAyHOIEro Meciua (Hanpumep: TIPH OTCYTCTBMH OIUIaThl 3a (eBpanb, OKazaHWe YCIYT
MpHOCTaHaBKBaeTCs ¢ 11-ro Mapra).

3.16. JleHexkHble CyMMBI (KOMHCCHOHHBIE), YAEPIKHBAEMBIC C ABOHEHTa KpPeIHTHBIMH Y4PEKIACHHAMH (6aHKamMH),
cHeTeMaMH OGe3HANTMYHBIX M1aTeKeil U T.1., ABIAIOTCS 10OpOBOJIBHBIMI pacXOAaMH AGOHEHTa W B CHET OMJIAThl CTOUMOCTH
yCIyr He BKJIOYaeTes.

3.17. Oriepatop KCMO/B3YET OCHOBHYIO CHCTEMY nanorooGnoxkenns u ssnserca riatensumikom HIC, B VI u
cuerax, mpefocTaBnseMbix AGOHEHTY, HJIC BbLAENACTCA OTAC/IBHOH CTPOKOH.

3.18. B cayuae, ecni AGOHEHT 110 COCTOAHMIO Ha 5 (nsATOE) YMC/IO MecALd He NOIyuni oT OrniepaTopa CHET Ha OMJIATY
yenyr 3a Tekyuni pacueTHbIf TiepHon, TO ABoHenT o6szad go 10 uucia Takoro mecila (BKJIFOYHTEIBHO) YBEAOMHUTh
Oneparopa Mo IEKTPOHHON MOYTE O HEeNOXyHdeHHH CHETd, yro6sr OriepaTop Hanpasui CYET MOBTOPHO MO 3JIeKTPOHHOIA
noute uiu B cucreme DJ10. B ciyyae HEHANpaBieHMA YBEAOMICHHA ABOHEHTOM B YCTAHOBJICHHBIH CPOK CUET CUMTAETCA
MOJTY4EHHBIM, @ YCIyTH NOJUIEKaT onare.

3.19. B ciyuae, ecit AGOHEHT B TeUeHHE 5 (nsaTH) KajgeHIapHeIX AHEH cO IHA OKOHYaHHA OTYETHOro nepuoja He
nonyuus VIT/L 3a npenbiayini OT4eTHbIH MECAIl, TO AGouenT o6s3an 10 10 4ucaa Takoro Mecsua yseaomuts Oneparopa ro
3NEKTPOHHON NOYTE O HEenoyueHHH VIIJ, ans mnosTopHoro Hanpasienus OneparopoM AOKYMEHTE. B cmyuae
HEHANnpaBJIeHUs YBEIOM/EHHA AGonentom, YIIJI okasaHHBIX YCIyT CHHTACTCA nosy4eHHbIMH AGOHEHTOM W TMOMIEHKHT
PACCMOTPEHHUIO B MOPAAKE, ONPEIS/ICHHOM HACTOALIUM pasaeioM Horosopa.



4, OTBETCTBEHHOCTb CTOPOH
4.1. 3a HeucnofHeHWe WAM 3a HeHalexaulee wucrnonHeHue obs3arenscTs no  Jlorosopy CTOpOHBI HecyT
OTBETCTBEHHOCTH B COOTBETCTBHH C AEHCTBYIOLIMM 3aKoHOAaTenbeTBoM PD 1 nososkenuamMu HacToswero Jlorosopa.
4.2. AGOHEHT HeceT OTBETCTBEHHOCTD nepej OnepaTtopoM B CJEAYIOLIHX ClIydasnx:
4.2.1. Heonnata, HeroJ/Has Wik HeCBOEBPEMEHHAs OIIaTa yCiyr;

4.2.2. HapyiieHue 3anpera Ha NOJK/IIOYEHHE MOJIB30BATENLCKOrO (OKOHeUHOro) 00opy/10BaHus, HE COOTBETCTRYIOLIETO
YCTAHOBJICHHBIM TpeDOBaHHAM;

4.2.3. Cosepuienue AeHcTBUI, MPUBOAALIMX K HAPYIUEHHIO (hy HKLLMOHHPOBAHHS CPECTB CBSA3M U ceTH cea3u Oneparopa.

4.3. B ciyuasx, ykazaunsix B . 4.2, 1 sacrosuero Jlorosopa, AGoneHT ynnauusaet Onepatopy HeycToiiky B pasmepe |
% OT CTOMMOCTH HEOIUIa4Y€HHBIX, OTUIAYEHHBIX B HEMOJHOM 00beMe HJIH HECBOEBPEMEHHO OIUIa4eHHBIX YC/YT 38 Kakblil AeHb
MPOCPOUKH BIVIOTh 10 AHA MOTalIeHus 3a10/KEHHOCTH, HO He 0oJ1ee cyMMBI, MOJUIeKalleil oniare.

4.4, B cayuanx, ykaszanHeix B nn. 4.2.2 w/unu B nn. 4.2.3 nacrosimiero [lorosopa Onepatop Brpase o0paTHTLCA B CyI €
HCKOM O BO3MEILLEHHH YOBITKOB, MPUYHHEHHBIX felicTBUAMH AGOHEHTa.

4.5. AGOHEHT HeceT OTBETCTBEHHOCTD 34 BCe JIefiCTBHS B CETH, MPOM3BEIEHHBIE MO HMEHEM M ¢ naponem AGoHeHTa, UM
CcaMHM HJIH JPYTHMH JTHLIAMH,

4.6. CTOpPOHBI 0CBOBOKIAIOTCA OT OTBETCTBEHHOCTH 33 HEUCIIOJHEHHE MM HEHAUIEKaILee HCTIONHEHHE 0043aTebCTB 110
JIOTOBOPY, €CAM JOKaXKyT, 4TO HX HEHMCIOJHEHHE WM HeHalule)kaliee MCIMOJHEHWE MPOM30LIIO BCIEACTBHE JIeiicTBHA
00CTOATENBCTB HENPEOAOTUMON CHITBI MITH 110 BHHE ApYToit CTOPOHBI.

4.7. B cinyuae Hapywenus OneparopoM cpoka okasanus ycayr, Oneparop ymiaunsaeT AGOHEHTY HeyCTOHKY B pasmepe
0,1 % OT CTOMMOCTH He OKa3aHHBIX B CPOK YCIIYT 3a KaXk/Iblil IeHb MPOCPOUKH, HO He Gonee pa3mepa aGOHEHTCKOMH NJaThl 3a MeCHLL,
npeaycMOTPEHHO# 3asaBKOi, Mo KOTOpPoi He OKa3aHbl YCIYIH.

4.8. I'paHuLIa OTBETCTBEHHOCTH HMCMpaBHOrO (yHKUHMOHMPOBaHUA obopynoBaHus OnepaTtopa 3akaHUMBAETCs Ha MOPTE
obopynosanus Onepatopa.

4.9. Onieparop He HeceT OTBETCTBEHHOCTH nepen AGoHEeHTOM:

4.9.1. 3a copepxanue HHGoOpMaLUK, nepegasaeMoii (noayuaemoii) AGOHEHTOM MPU MOJL30BAHUH YCIIYFaMH.

492, 3a ywepd waM npepbiBaHue YCIYr, BCJEACTBHE OTKIIOYEHHS AIEKTPOIHEPrHMH B 3[aHMAX (MOMEMeHH:AX), B
KOTOpBIX pacnonaraercsa obopyaosanne Oneparopa A8 OpraHu3atiy 0CTyna K ycayram,

4.9.3. 3a KauecTBO YC/AYT APYTHX OpraHu3aumii M GU3NHECKUX JuLl, K KOTOPbIM AOOHEHT MOJYUNI JOCTYT MOCPEACTBOM
yeayr Oneparopa.

4.9.4, 3a oTcyTCTBME AOCTYNA K YCAyraM WM yXy/IUEHHs UX KauecTBa 1o BHHE TPEThbUX JIMIL (BHEIIHHE MpoBaiaepsl u
T.IL.).

4.9.5. 3a KkauecTBO JUHUIT CBS3M, NPEIOCTABIAEMbIX APYHMH OPraHH3aLMAMH, KOTOPbIE HCTONBL3YeT ADOHEHT.

4.9.6. 3a moOble cray4yan HCKaKeHHs HHPOPMALMH M 3a[ep/KKH B OKa3aHUM YCIYT, BbI3BaHHLIE TEXHOJIOIHYECKUMH
npuuMHaMK 00bEKTHUBHOTO XapakTepa (Bkmouaionme B ceb noBpexaeHus U npodunakTHueckue paboThl HA MArUCTPalbHbIX
KaHanax).

4.9.7. 3a KavecTBO, cOAepiKaHHe, COOTBETCTBME 3akoHoaTe/lbcTBY P® nupopmauuy, nonyvyeHHoH Wi nepeaHHol
AboneHToM nocpencTsoM yeayr Onepatopa.

4.9.8. Hcnons3opanne AGOHEHTOM HeHCNpaBHOro odOPYI0BaHUA WM HEMPABHILHOM €ro HaCTPOHKH,

4.9.9. HecootsercTaue aGOHEHTCKOMH JIMHUN TeXHUYECKUM TpeGoBaHuAM uin pekomenaauuam Onepatopa.

4.9.10.3a mobble KocBeHHble norepu AOOHEHTA HIAM HX MOCJEACTBUA, B YaCTHOCTH 3a OCTAHOBKY MPOM3BOACTBA,
yTpaueHHbli GU3HEC WM BBITOLY, HE3ABMCHMO OT TOro mMor win Het Omneparop NpeaBHAETb BO3MOMHOCTH TAKMX [OTEPh B
KOHKpPeTHOH CHTYaLHH,

4.10. B cayuae HeocywectBaeHns AGoHeHTOM —maeHTH(HUKALMKW  rojb3osareneil  obopynosaHus  W/WInM
HenpeaocTaBlieHns cBoeBpeMeHHO AGoHenToM Omneparopy CHUCKA JHIL, HCHONB3YIOUMX MOJb30BATENLCKOE (OKOHEUHOE)
obopy/oBanKe, onpeieneHHoe Kaxioi 3asskoii x JloroBopy, paBHO Kak M npenoctasieHue Onepatopy HEA0CTOBEpHOTi
pH(popMaLmK 0 nonp3oBatesnx, AGoHeHT 06a3aH BosamecTHTh OniepaTopy Bee NPHYMHEHHbIE eMy YOBITKH B M0JHOM 00beme (B TOM
YHC/Ie KOMIEHCHPOBATh BCE aAMHHUCTPATHBHEIE M MHBIE WTpadbl, HalOKeHHbIe Ha OnepaTopa yrnoJHOMOYEHHLIMH OpraHamMH B
cBA3H ¢ HecoOmoaeHnem AGoneHToM TpeboBaHuii 1eiicTBYIOLIEr0 3aKOHO01aTe/IbeTBA U nosokeHuii Jlorosopa.

5.CPOK JEMCTBUSI IOTOBOPA
5.1. Hacroamuit Joroeop aeiicteyer 1o 31.12.2026 ¢ MoMeHTa 3aK/I0OYEHHS.

6. TTIOPSIIOK MPUOCTAHOBJIEHWSA, U3BMEHEHUWUA U PACTOPXKEHHUA JOTOBOPA

6.1. B ciryuanx, npeaycMOTPEHHBIX 3aKOHOAATebCTBOM Poccuiickoii @enepalyu, Wi B ciiyyae HapyweHus AGOHEHTOM
TpeGopanuii, ycraHomiaeHHbIX [lOroBOpoM, B TOM uucie CpPOKa OIJIaThl OKadaHHbIX ycnyr, Onepatop CBA3M MMEET [paso
MPHOCTAHOBUTb OKA3aHUE YCIYT 10 YCTPAHEHU Hapy IIEHMA,

6.2, Ecnu AGOHEHT He YyCTPaHMT HapylIeHHE B TeueHHe 6 MECALEB C JAThl MOJYHEHUS UM MHUCbMEHHOTO YBEIOMIICHHUA
Onepartopa 0 HaMepeHUH MPHOCTAHOBUTE OKasaHue yciyr, OnepaTop Bnpase pacTOPrHy Th HACTOALMI JIoroBop B 0AHOCTOPOHHEM
nopske.

6.3. Buecenune usmeHenuii B Hactoswuii Jlorosop, B ToM uncie u3MeHeHHil, kacatommxcs sbibopa AGOHEHTOM Ipyroro
Tapu(HOro MiaHa s OTIAThI YCIyT, 0pOpMISIeTCs MyTeM 3aKmoueHns A0M0JHUTEbHOTO coraiuenus K Jlorosopy.

Tapudusiit mian MoxkeT GbITh H3MEHEH B Cilydae MOCTYIUIEHHS COOTBETCTBYIOLIEro 3assiaeHus AGonenta. [lmata 3a
usmeHeHnue TapudHoro riuaHa ¢ AGoHeHTa He B3uMaertcd. B ciywae ecnm BHeceHue u3meHenuit B [lorosBop mnosneuer
HEOOX0AMMOCTD BbinonHeHUs OrepaTopoM COOTBETCTBYIOWINX paboT, 5T paboThl nomuiexat orytate CTOpoHOI, M0 MHULMATHBE
KOTOpOit Gy BHECEHDBI M3MeHeHHS B JIOroBOp, COrNAcHoO YCI0BUAM, COracOBaHHLIM B JIOTIOIHHTEIBHOM COTMTALeHHH.

6.4. Hactosawwmit Jlorosop Moxer GbiTh pacTopruyT 1o coriamednio CTOpOH WK Mo MHHUMatuee 0AHOH 3 CTOpOH



Jlorosopa nyTem HanpasneHus apyroit CTopoHe MUCEMEHHOT0 YBEI0MIEHHA O pacTopKeHuH JloroBopa noJHOCTbIO MM B 4aCTH
oTzeNbHOIT 3asBKH B CPOK He MeHee, yeM 3a 30 KajleHaapHbIX AHell 10 npearnonaraemMoit aatel pactopxkenus [loropopa.

6.5. AGoHeHT Bripage B Jil000€ BpeMs B OJHOCTOPOHHEM TOpPSJKE PacTOPrHYTh HacToAllMi JIOroBOp, MUCbMEHHO
yeenomus Oriepatopa B CPOKM, yka3aHHele B 1. 6.4 Jlorosopa, npH yClOBHM OMIAThl UM OKa3aHHbIX Omnepatopom yciyr u
noHeceHHBIX OnepaTopoM pacxo/IoB Mo 0KA3aHHIO eMy YCIYT.

6.6. Oneparop BIpase B OJHOCTOPOHHEM BHecyneGHOM MOpsiKe He3aMEeINTENBHO PacTOPrHyTh HacTosmit Jlorosop B
cayuae, eciin Oriepatop JIMLUINTCS TEXHUIECKON BO3MOXKHOCTH OKasbiBaTh AGOHEHTY yeiyru o Jloroopy (oTaensHoii 3anske).

7.1MOPANOK PASPELLUEHHWSI CITOPOB

7.1. B cnyuae Bo3HUKHOBeHHs Mexay Onepatopom u AGOHEHTOM IOOBIX CIMOPOB MM PasHOrIacHii, CBA3aHHBIX C
HactosuuM JlorosopoM, CTOPOHBI BIpaBe YpPEryJHpOBaThL pasHOrnacHs MyTéM reperoBopoR ¢ 00A3aTe/bHBIM HArpaBleHUeM
NUCEMEHHOI NpeTeH3HH,

7.2. K npetensun AGoHenTa 10/KHbI ObITh NPUIOKEHB! KOTUA HacTosero Jloropopa, a Takke HHbIe HEOOXOIHMBIE JUTS
paccMOTPEHHA TPETEH3HH 110 CYLIECTBY JOKYMEHTbI, B KOTOPbIX [OMAHBI ObITh YKa3aHbl CBEIEHUS O HEHCTIOJIHEHWH WIIH
HEeHaJUIeXKaILeM MCTIOJTHEHHH 00513aTeNbeTs 110 Jlorosopy, a B ciyvae npeabABleHHs NPeTeH3Hn 0 Bo3MelleHnn yuepda — o (akte
1 pasMepe npuyuHeHHoro yuepba. [lpetenzus paccMaTpuBaeTcs agpecaTtom B cpok He Dosee 30 KaneHapHbIX JHEH C MOMEHTA ee
MOy eHHs.,

7.3. TIpn OTKIOHEHNH NPETEH3HH MOJHOCTBIO TN YaCTHUHO J1M60 HEMolyYeHnH 0TBETa B yeTaHoBeHHbli cpok Ctopona
Bripase 06paTHTLCA ¢ HCKOBBIMH TpeGoraHusMU B ApGuTpaxHblii cyn Mockosckoli obnactu.

8. AHTUKOPPYIILIHOHHASI OIT'OBOPKA

8.1. [lpu uCnoJHEHHM CBOMX 00s3aTe/beTB 10 KOHTPAKTY CTOPOHBI 00A3YIOTCA HE COBEpLUATH, a TaKKe 00A3yHOTCA
obecnieunBath, 4To0bI MX aPUIHPOBAHHBIE JIML@A, COTPYIHUKH M MOCPEJHUKH HE COBEPLIANH NMPAMO HJIH KOCBEHHO CIIEAYIOLIHX
neficTBuit:
- MAATHTh WM NPEANAraTh YIUIATHTh JACHEKHbIE CPEICTBA WK NMPEIOCTABHTL HHBIE LIEHHOCTH, 6€3BO3ME3/IHO BBINOIHUTE PabOTHI
(okazaTh yciyru) myOaM4HO-NPaBOBLIM 00Pa30BAHMAM, AOMKHOCTHBIM NHLAM MyO/HYHO-NPaBOBLIX 00pasoBaHui, OIH3KHM
POJACTBEHHHKAM TAKHUX AOMKHOCTHBIX JIHL, MO0 MLAM WHBIM 00pa3oM CBA3AHHBIM € TOCYAApCTBOM, B LE/AX HENPaBOMEpHOro
NOMYUEHNA NPENUMYILLECTB 1A CTOPoH 1o KoHTpakTy, uX ad(uinpoBaHHbIX JIHL, pa0OTHHKOB WK MOCPEAHHKOB, JeHCTBYIOLIMX
no Kourpakty;
TUIATHTH WK NPEUIararh yIIaTHTh AEHEkKHbIE CPEACTBA WM NPEJOCTABHTL MHbIE LEHHOCTH, 0€3B03ME3/IHO BhINOAHUTL paboThl
(oKasath ycayru) coTpyaHMKaM ApYroil cToponsl o Kontpakry, ee ad(uiMpoBaHHbIM JIHLAM, € LeIbi 00ecneunTh CoBeplIeHue
MU KakMX-1HG0 aeifcTBUil B nosib3y CTHUMYIHpYIOLIEH CTOPOHBI (MPELOCTaBHTL HEONpaBIaHHkIe NMPEHMYILIECTRA, NPEe0CTaBUTh
Kakue jubo rapaHTHn U T./1.); - HE COBEpPLUATh HHBIX JEHCTBHIH, HAPYILAIOLINX AHTUKOPPYTILMOHHOE 3aKOHOaTe/beTBO Poccuiickoit
Menepaunn

9. UHBIE YCJIOBUS

9.1. AGOHEeHT MOATBEP)KIAET, YUTO O3HAKOMIEH W corjaceH ¢ ycnopuamu Jlorosopa, yCloBHAMH H MOPS/IKOM
npenocTasaeHus ycuyr Onepatopom, nopaakom nofrydenus nudopmaunu ob ycayrax, roctyna Kk yeayram, Tapudamu, [Tpapunavn
OKazaHus ycIyr nepegayuy JaHHbIX, [IpaBunaMu oKazaHus TeJeMaTHUECKHX YCIYT CBA3M, PYKOBOMAILUMM JOKYMEHTOM OTPaciiv
«Tenemarnieckue cmyx0os», Ilpukazom Munungpsl Pocenn or 25.11.2021 r. Ne 1229 «O6 yrsepaaenun TpeGopanuil k
OpraHu3allMOHHO-TEXHHYECKOMY 00ecreueHHIo YCTOHYHBOrO (DY HKLUMOHHPOBAHIA CETH CBA3M 00LIero nosibs3opanua». C TexcTom
Tpasui okazaHus yCIyr nepejadu AaHHbIX u [1paBul OKa3aHus TeleMaTHYeCKHX yCIIyT CBA3M AGOHEHT BIIpaBe 03HAKOMUTLCH Ha
caiite Oneparopa, npasa W 0613aHHOCTH, BO3JI0KEHHbIE YKasaHHbIMU [TpaBunamn Ha AGOHEeHTa, NOHATHEI AGOHEHTY U AGOHEHT
oba3yerca ux cobntoaaTh, Jaxe ecii OHW He BKIO4eHs! B TekeT Jlorosopa.

9.2. TexHu4eckue AaHHble OKA3aAHUS YCIYT:

8.2.1. lNporokon nepenaun aanHelx — Ethernet, XPON.

8.2.2. AGonenTcknii unrepdeiic: ceresoil unrepdeiic odopyaosanus AGoHeHTa (ceTeBas njara, CETEBOI NOPT MapLIpy TH3aTO]
Wi KoMmyTaropa u T.n.) ¢ §P8C pa3péMOM NpH NOIAKIIOYEHHH C MOMOLLBLIO Kabens «BUTaA napay», MoAAepKuBaiOLLNii paboTy I
nporokony Fast Ethernet 100BASE-TX, Gigabit Ethernet I000BASE-T. Ceresoit untepdeiic, paboraiommit no nporokony Gigal
Ethernet 1000BASE-T nomken noaaep:kusath (yHKUHIO aBToonpeaeneHus nporokosa Ethernet, B Tom uucie nporokona Fast Ethern
100BASE-TX;

8.2.3. lMonoca nponyckanua abOHEHTCKOI TMHUKM 3aBUCHT OT BhiOpanHoro Tapuda n cranaapra noakmouenns. Jlna Gigal
Ethernet cocrasnser He Gonee | ['Gut/c, nis Fast Ethernet - He Gonee 100 Mout/c., XPON — ne Gonee | I'6ur/cex.

8.2.4. BpemeHHble 3aepKKH Npu npoxoxkaeHun (tyaa u odparno) PING-naxera mexay [lonb3oBaTebcKuM (OKOHEUHbI!
obopynosanueM AGonenTta u CeTblo OnepaTopa cBA3H B CPE/IHEM 3a MECALL HE JI0JKHA npeBbiaTh 80 mc.

8.2.5. loctoBepHOCTS Tepeayus HHPOpMALMK — JIONYCKAIOTCs HekaskeHns He Gonee 0,1% ot obbema nepenanHoii HHpopmaiy
B Teuenune PacueTHoro nepuoaa,

8.2.6. BoamoxHas noteps nakeToB Mexay maructpanbHbiMu yinamu Ceru Onepatopa cBA3M He J0JKHA npesbiwars 1%
PacueTHblii nepuo.

8.2.7. Ckopocts poctyna k Cetn Mnrepuer mns ans Gigabit Ethernet — no 1 I'éut/c, nns Fast Ethernet - 1o 100 Mout/c.,
XPON — He Gonee 1 I'6ut/cek., ecnm HHOE He MpeyCMOTPEHO COOTBETCTRBYOIMM TapH(pHBIM MIaHoM.

8.2.8. Jloctyn (B TOM uHCiIe CKOPOCTh gocTyna) K pecypcam Cern MHTepHeT, mpaBaMy Ha ynpasieHHe KOTOpbiMu Onepar
CBA3M He 00JiajlaeT, He rapaHTHPYeTCA.

8.2.9. Onucanne aBoHEHTCKOMN nnHMK - Kabenb «Butas napay (UTP) kareropuu 5 uin Se, packpoccuposanHbiii B 8P8C posetk
unu obkateiii 8P8C konHekTopom no cxeme EIA/TIA-568A nubdo EIA/TIA-568B mnu onnomoaosstii (SM 9/125) BonokoHH
onTuyeckuii kabenb ¢ koHHekTOpoM SC/APC,



8.2.10. TexHUUECKHE HOPMbI, B COOTBETCTBUH C KOTOPLIMH OKa3bIBAKOTCA TENEMaTHYECKHE YCIYrH CBA3M M TEXHOIOTHYEC
HepasphIBHO CBA3aHHbIe ¢ HUMK yeuyrn: PI145. «Cetu u ciyx0bl nepesaun gannbixy, PJL45. «Tenemaruueckue ciy #ObI,

8.2.11. TexHuuecKue MOKA3ATENM, XapAaKTEPH3YIOLIME KAYeCTBO YCIyr N0 nepejaue AaHHBIX COOTBETCTBYIOT TpeOOBaHMS
YCTaHOBJIEHHBIM AEICTBYIOIIMM 3aKoHOAaTeILcTBOM Poccuiickoli deaepattin.

8.2.12. Bua (tun) o6opyaosanns AGOHEHTa: KOMIBLIOTEP, HIN HHOE MOMb30BATENLCKOE OKOHEUHOe 000pYA0BAHHUE, WITH CETER

obopynosanne AGoHeHTa.

9.3. AGoHent, 3akmouas J[oroBopa BbIpakaeT TEM CaMbiM CBOE COIJIacHe Ha MCMOJIb30BaHHE CBeJCHHII O HeM rpH
HH(OPMALHOHHO-CIIPABOYHOM 00CITYKUBAHNH.

9.4, CTOpOHBI BBIp@XKAIOT CBOE corjiacue Ha OOMEH [JOKYMEHTaMH B 3JIEKTPOHHOM BHJE, MOAMMCAHHLIMH
KBaM(UUMPOBAHHOI eKTPOHHON noamucbio (nanee — KDIT), B pamkax Hacroswero [lorosopa. [TonyveHne J0KYMEHTOB B
nexTpoHHoM Buae u noanucanubix KOIT n nepenanusix B cucreme D10, IKBUBATCHTHO NOTYYEHHIO JOKYMEHTOB Ha OyMaKHOM
HOCHTEJe 1 ABAAETCS HEOOXOAMMBIM H IOCTATOMHBIM YCIOBUEM, TO3BONSAIOLINM YCTAHOBHTD, Y4TO JIOKYMEHT HCXOAHT OT CTOPOHDI,
ero Hanpasupiueii. CTOPOHbI COrAacoBasi OGMEH B YJIEKTPOHHOM BHE KaK (hOPMann30BaHHBIMK TaK 1 HeOPMATH3OBAHHEIMH
IEKTPOHHBIMH J0KyMeHTaMi. CTOPOHbI CaMOCTOATENLHO, OT CBOGrO MMEHH, COBEPLUIAIOT BCe HEOOXOMMBIE ACHCTBHA Ui
noakmouenns Kk cncteme DJ0O, yCTaHOBJIEHHbe NpaBUIaMM HCrofnb3yembix CropoHamu cuctem. CTOPOHbI 00sA3aHbI
MH(OPMHUPOBATE APYr APYra O HEBO3MOMKHOCTM O0OMEHa [AOKYMEHTaMH B 3JEKTPOHHOM BHAIE, MOANHCAHHBIMH 37€KTPOHHOI
NOAMHUCHIO, B CTyYae TeXHHUECKoro c6os BHyTpeHHuX cuctem Ctoposbl. B 9ToM ciyuae B nepuoa aefictBus Takoro c60s CTopoHsl
NpoM3BOJAT OOMEH JOKYMEHTaMH [0 3JIEKTPOHHON MouTe ¢ JOCHUIKOH Ha OyMaXHOM HOCHTene, C [MOANHCAHHEM
COGCTBEHHOPYUHOH MOANKCHLIO YNONTHOMOUEHHOTO JIMLIAMH i 3aBepeHHble nevaThio oprakmnsaumi. Jliobas us CTOpOH MOKET B
M060ii MOMEHT cMeHnTh onepartopa cuctemsl /10, HanpaBuB yBenomieHHe 00 3TOM ApYToit CrtopoHe B MCIOJIL3YEMOiT cHCTEME
DJ10 3a 10 kaneHAapHbIX HEMH 10 1aThl CMEHBI,

9.5. Bo BCeM OCTANbHOM, 4YTO He MPeIyCMOTPEHO YCJIOBMAMM HacTosuero Jlorosopa, npUMEHSIOTC HOPMbI
3akoHoaarenscTsa PO,

9.6. Hacroswmuit JloroBop coctasjieH B ABYX 3K3eMIUIApax, MMEIOIIMX PABHYIO IOPHAMYECKYIO CHIY, [0 OLHOMY
IK3EMIUIAPY s Kaxaoif u3 CTOpOH.

9.7. Bce yBenOMIIEHHS IOJDKHBI BBITIONHATBCA B MUCbMEHHOH (opMe M HAanpaBisAThCA MO aApecaM, yKasaHHbIM B
Hactosauiem Jlorosope. JIOKYMEHTBI, HarpaBJ€HHBIE MO 3JEKTPOHHON MOUTE, CUMTAIOTCA MOJIYYEHHBIMH ajapecaTtoM B JCHbL
OTNpaB/IeHIs HMEKTPORHOTO COOBIIEHNs OTIPABUTENEM NPH YCIOBHI, YTO COOOIIEHNe OTrpasaeHo 10 18:00 (Bpems MOCKOBCKOE),
cooOlenns, oTnpasneHHsie nocae 18:00, cuuTaloTCs MOTYYeHHBIMH AJPECaTOM Ha CIEAYIOLUIHH 32 JIHEM OTNpaBAeHuA pabounii
JE€HD.

9.8. [locne MOAMMCAHMS HACTOALIETO JOTOBOPA BCE MpEIblAylIHE MUCBMEHHbIE M YCTHBIE COTNAaLIEHHs, NOrOBOPHI,
nepenucka, MeperoBopbl MEKAY CTOPOHAMH, OTHOCALIMECH K [aHHOMY JO0rOBOpY, TEpPAIOT CHIY, €CIM OHH NPOTHBOpEHAT
HACTOsLLEMY JOrOBOPY.

9.9. Crniicok npuioxeHuii k [loroBopy:

[Tpunoxenne Ne 1 — dopma 3aaBku.

[Mpunoxkenue Ne 2 — MopMa JOKYMEHTA, MCTIOIb3yeMoro AGOHEHTOM JUiA npeiocTasieHns Oneparopy cnucka auil,

MCTIOB3YIOLINX MOJIb30BaTenbekoe (okoHeuHoe) o6opynoBaHHeE.

10. PEKBU3UTBI U NOANIUCH CTOPOH:

OnepaTop: ABOHEHT

HI1 Burep E.B MBOY «lLlkonaNe 82»

IOpuanueckuii (nouTosklii) aapec: KO puanueckuii axpec: 344068, r. Poctos-Ha-/loHy,
344091, r. PocToB-Ha-/loHy, 1. DypmaHoBekas, 1.82

yn. 2-as Kpacnonapckas 155/3, k8. 73 «A», a/1 1218 [[ourosslii anpec: 344068, r. PocTos-Ha-/lony,
Oduc anpec/nourtonslii anpec 344058, Pocros-na-/loHyn.®ypmanosckas, 1.82

KommysucTHUeCKHi np-T, 12/2. MakTnuecknii aapec: 344068, r. Poctos-na-/lony,

OI'PH 304616820900027 y1.dypmaHoBeKas, 1.82

WUHH 616812022442 MHH/KIII 6161030864/616101001

p/c 40802810952090003793 OI'PH 1026102904244

Kk/e 30101810600000000602 BaHKOBCKHE PEKBH3HUTDI:

FOro-3ananusiii 6ank [TAO Cbepbank B MynuuunaisHoM KasHadeiicTse ropona Pocrosa-na-/{oHy
BUK 046015602 OTJIEJIEHUE POCTOBA-HA-JIOHY BAHKA POCCHHW/
Ten. 8 (800) 302-13-30 V@K no Poctosckoit obonactu r. Pocros-Ha-Jlony

e-mail: buhgalter@viter.ru UTuuesoii cuer Ne 20907X61740

(kazHaueiickuii cuet 03234643607010005800)

OTaeabHbI aHLeBoil cueT Ne 21907X61740
(kasuHauetickuii cuet 03234643607010005800)




Mpnioxenne Ne 1 k lorosopy okasaHusi ye/yr cBsisn
(TeleMaTHYECKHE YCJIYIH CBA3H “,Lmym no nepeaaye 1aHHbIX)
Ne070085 o1 «_ 0 » % 2025r.

ASBKA No 1 ot « » 2025r.
Kk JloroBopy oKazaHus ycayr cBsizi (TejleMaTHYECKHe YCIYTH CBSI3H H YCJYIH 10 nepeaatie JAHHBIX)

1.  PABOTSI MO MNOJAKJIOUYEHHUIO nomewenns AbonenTa k cern Oneparopa.
11 Ornepartop B COOTBETCTBUH ¢ 3a1aHieM AGOHeHTa B Lie/saX o0ecrneueHHs TeXHUYECKOii BO3MOXKHOCTH OkasaHus

AGOHEHTY YCIyr CBA3M, ONpE/e/eHHbIX B pasjene 2 HacToslel 3anBku, NPUHAN Ha ce0s 0043aTeIbCTBO BLINOJIHNTh

paboThl M0 MOAKIIOYEHHIO MoMelleHHs AGoHeHTa K cetn OnepaTopa Ha CIeAYIOWNX YCIOBHAX:
Anpec oKa3aHHA YCIIYT CBA3H: 344068, r. PocToB-Ha-JloHy,y1.DypmaHoBckas, 1.82

«01» sinpaps 2026 roaa

Jlara BBINOJIHEHUS pa0oT:
LleHa padoT No NOJAKIIOUEHHIO COCTABNIACT! OecniaTHO
2. YCJYI'U CBsA3H
2% Oneparop npuHsn Ha cebs 00s3aTeNbCTBO OKasbiBaTh AOOHEHTY YCJIYrW CBA3H, 3aKIOHalOLHECH B

npegocTasienin AGOHEHTY 10CTyna B ceTh IHTEPHET Ha C/e/IyIOUIMX YCI0BHAX:
Jlara nauana okazauus ycuyr: «01» snsaps 2026 roaa

CToMMOCTL aDOHEHTCKOI n1aThl 3a | Mec. NoabL30BaAHMS !

HauMeHOBaHHE YCIYTI:
2800 pybaeii, B T.u. HIC 20%.

«Crabuabueliiy ckopocets 100 MénT/c*

Tpuseuanue: *Cropoems, YRazannas 6 MApupuplx naanax na docmyn 6 cemv Humepuem, ne Acatemcs eapanmuposannoi. 1100 ykazannol geauuut
HOHUMAEMCR MAKCUMANBHAA CKOPOCTb D0CMYRA K cemit ceazu Onepamopa, Komopas mogicen Goimb ROAVYEHA HA OAHHOM mapughnom naane. Peanbh
ckopocnb docmyna k cemu Humepuem a613emes 6eAUNUHON HEONPEOLIeHHOT U 3ABUCUIN O PAZAUIHBLX hakmopoe, 6 YacmHocm, om MexHUYecKux
xapaxmepucmuk noOKIIOUCHUS, MAPWPYMa, MeKYWeil Hazpy3Ku Pecypeos, K Komopwim obpawaemcs Abonenm, om mexkyujen 3azpy3Ku Kanarog ceA3U
m.0. Bee naparmempul A61A10MER RepemMentbiMu u ne 2apanmupyiomes Onepamopos 3a npedeiamu c6oet cemu.
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